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1. Print Mgmt Outsourcing, Inc. (PMO) is managing 25% of the P&I resources for Company X. 

They just signed a contract with Company X to take over the remaining 75% of the P&I 
resources. In order to know what types of devices are needed, they need to analyze the 
usage metrics for the exiting MFDs installed at Company X. PMO wants to find out the 
following: 

• how many pages were digitally sent that were Color and were input via an ADF. 

• what percentage of copies made are color versus mono and 1-sided versus 2-sided. 
 

2. PMO also wants to enable the automatic reorder of maintenance kits for MFDs as needed.  In 
order to do this, they need to be able to identify the many different components that make up 
the device. They will also need to be able to compare the current operating status of each 
component with defined thresholds (or based on time) to know when a maintenance kit is 
needed. 

 
3. PMO needs the ability to set configuration attributes across the entire fleet of MFDs 

in Company X.   
• Set the default number of copies to be printed for a job to be 1.  (for example: 

SetFleetConfig(defaultCopies, 1)) 
• Set all copy functions to default to simplex, and all print functions to default 

to duplex. 

• Set all the High Capacity Output (HCO) for all MFD’s to be in stacker mode. 
 

 


