Printer MIB Error and Status Reporting 





�
�
General Printer Status�
Alert Entry�
Group Status�
�
�
Error Condition�
hrDeviceStatus


unknown(1)


running(2)


warning(3)


testing(4)


down(5)


�
hrPrinterStatus


other(1)


unknown(2)†


idle(3)*


printing(4)*


warmup(5)*

















*hrDeviceStatus should be: warning(3) or running(2)





†hrDeviceStatus=  unknown(1)�
hrPrinterDetected�ErrorState


lowPaper(0)*  MSB


noPaper(1)†


lowToner(2)*


noToner(3)†


doorOpen(4)†


jammed(5)†


offline(6)†


serviceRequested(7)*


                              LSB





hrDeviceStatus = �* warning(3)�† down(5)














Note: This is a collection of bits.�
prtAlert�Severity Level


other(1)


criticalBinaryChangeEvent(3)


warningUnaryChangeEvent(4)


warningBinaryChangeEvent(5)�
prtAlert�Training Level


other(1)


unknown(2)


untrained(3)


trained(4)


fieldService(5)


management(6)


noInterventionRequired(7)�
prtAlert�Group


other(1)


hostResourcesMIBStorageTable(3)


hostResourcesMIBDeviceTable(4)


generalPrinter(5)


cover(6)


localization(7)


input(8)


output(9)


marker(10)


markerSupplies(11)


markerColorant(12)


mediaPath(13)


channel(14)


interpreter(15)


consoleDisplayBuffer(16)


consoleLights(17)


alert(18)�
prtAlert�Group Index


integer�
prtAlert�Location


Device specific�
prtAlert�Code


Very long list of enumerated values. See Printer MIB.


�
prtAlert�Description


Supplemental string localized according to prtGeneralCurrentLocalization





�
NOTE: For all status except for prtCoverStatus, the value is formed by summing one from each category.


�
Availability


Avail & Idle (0)


Avail & Standby (2)


Avail & Active (4)


Avail & Busy (6)


Unavail & OnRequest (1)


Unavail because Broken (3)


Unknown (5)


�
Non-Critical


No Non-Critical Alerts (0)


Non-Critical Alerts (8)


























(	means indeterminate (changes with printer operation).�
Critical


No Critical Alerts (0)


Critical Alerts (16)
































X	means status info could be present, but isn’t related to this particular error.�
On-Line


Intended state is:


On-Line (0)


Off-Line (32)


�
Transitioning


At intended state (0)


Transitioning to intended state (64)


�
�
�
�
�
�
�
�
�
�
�
�
�
�
prtCoverStatus


doorOpen(3)


doorClosed(4)*


interlockOpen(5)


interlockClosed(6)*


*Presumed states for normal operation.�
prtInputStatus�(per tray)�
prtOutputStatus�(per bin)�
prtMarkerStatus�
prtMediaPathStatus�(per path)�
prtChannelStatus�(per channel)�
�
�
Standard Printer MIB Defined Status�
�
�
Normal (idle with no errors)�
running�
idle�
�
�
�
�
�
�
�
�
doorClosed or interlockClosed�
0�
0�
0�
0�
0�
�
�
Busy/Temporarily Unavailable (printing with no errors)�
running�
printing�
�
�
�
�
�
�
�
�
doorClosed or interlockClosed�
( 0, 6�
( 0, 6�
( 0, 6�
( 0, 6�
�
�
�
Non Critical Alert Active�
warning�
idle or printing�
lowPaper, lowToner or serviceRequested�
�
�
�
�
�
�
�
doorClosed or interlockClosed�
Could be�1 or 3+8�
Could be�1 or 3+8�
Could be�1 or 3+8�
0�
�
�
�
Critical Alert Active�
down�
other�
possibly: jammed, noPaper, noToner, coverOpen or serviceRequested�
�
�
�
�
�
�
�
doorOpen or interlockOpen or doorClosed or interlockClosed�
Could be�1 or 3+16+32�
Could be�1 or 3+16+32�
Could be�1 or 3+16+32�
0�
�
�
�
Unavailable�
down�
other�
�
�
�
�
�
�
�
�
X�
X�
X�
X�
X�
X�
�
�
Moving off-line�
warning�
idle or printing�
offline�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
Off-line�
down�
other�
offline�
�
�
�
�
�
�
�
doorClosed or interlockClosed�
X�
X�
X�
X�
X�
�
�
Moving on-line�
down�
warmup�
�
�
�
�
�
�
�
�
doorClosed or interlockClosed�
X�
X�
64�
X�
X�
�
�
Standby�
running�
other�
�
�
�
�
�
�
�
�
doorClosed or interlockClosed�
0�
0�
2�
0�
0�
�
�
Critical Alerts�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
Warning Alerts�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
Other Alerts�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
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